Stakeholder Survey

Thank you for participating in this short survey on the satisfaction of services provided by Coleman Tri-County Services, Inc.  We strive to provide excellent residential and vocational services to individuals with disabilities.  Your responses will help us improve our services.  If you wish for your responses to be confidential please return by mail to CTS Program Evaluation, PO Box 869, Harrisburg, IL 62946.  You may complete and return in email as well.    
Which program(s) best describe your interactions with Coleman Tri-County Services?  Check all that apply.  

_____ Administration           _____Developmental Training      _____ Vocational Program

_____ Job Placement            _____Supported Employment       _____ Walgreen’s Job Coaching

_____ Janitorial Crew          _____ Fran and Friends Resale      _____ Mary Ellen’s Resale   

_____ Early Intervention      _____CTS Creative Vision           ______Group or Individual Respite

_____ 24-Hour CILA           _____ Intermittent CILA               ______CTS Creative Transitions   

Check the term that best describes your role with Coleman Tri-County Services:
_____Doctor/Medical Office      _____Referral Source      _____Community Business 
_____Natural Support                 _____Customer                _____Human Service Provider     

_____Other      

Overall how would rate the knowledge of staff at Coleman Tri-County Services?  

_____Excellent   _____Very Good   _____ Good   _____ Fair     _____Poor   

How likely is it that you would recommend Coleman Tri-County Services to a friend or colleague?  

Not at all likely                                                                                                                             Extremely Likely
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Are you overall satisfied with services at CTS?    ______YES     ______NO
Do you have any comments you would like to add to help improve services (please type or write below)?  

Please learn more about our programs and our annual report on our website at www.colemantricounty.org.  
